JOAN
Based on Article 21. of the Law of Provision of Service in Tourism (Narodne Novine 130/17, 25/19,
98/19, and 42/20), JOAN d.o.o. headquartered in Island Brač, Postira, Molo Lozna 23, VAT ID:
HR36875289358 (hereinafter referred to as "the Agency") makes the following:

General terms and conditions
I. General provisions
I.1. The company JOAN, travel agency, d.o.o., Molo Lozna 23, 21 410 Postira, Croatia EU (hereinafter: the Agency)
organizes and carries out cruising trips with the selected providers/vessel owners and the auxiliary services
combined in tourist packages. These General Terms and Conditions together with the approved trip program
represent a contract entered by the Agency or its authorized agent on the one part and the passengers registering
for a specific cruising trip on the other part.
I.2. These General Terms and Conditions (hereinafter to as the "General Terms") regulate the rights and obligations
between the Agency and legal or natural person interested in chartering a from the offer of the Agency and
concluding an agreement with the Agency for chartering a boat or additional services relating to the chartering of a
vessel.
I.3. The Agency is a legal entity that has signed cooperation agreements with Vessel owners and, under these
agreements, is authorized to offer the vessels to the passenger in accordance with special conditions and official
price lists. The Agency is authorized to sign charter agreements with the passenger related to those Vessels or any
additional services in accordance with the charter of those Vessels.
I.4. The Agency is a legal entity registered with the relevant registry court for the activities of travel agencies charter and as such provides accommodation services on a vessel or additional services related to accommodation
on Vessels (food and beverage services, transport services, leisure, and sports activities on Vessels, rental services
of tour guides and nannies, etc.). All following the special conditions of accommodation for individual vessels and
the official price lists given to the passenger.
I.5. The passengers are all legal and natural persons and associations interested in chartering a Vessel for
accommodation and leisure and chartering additional services related to chartering a Vessel for accommodation
and leisure.
I.6. The charterer means direct passengers who will directly use the service, as well as agencies that contract the
rental of a vessel for a direct passenger.
I.7. The Agency ensures good performance of package holiday subject to a passenger fulfilling their obligations in
relation to timely submission of data before the trip and timely payment in full.
I.8. The Agency provides cruising trips for closed groups which are offered a selection of vessels with a crew.
I.9. A consumer is informed of services offered by the Agency via the website and then contacts the Agency by email or telephone. Each offer is prepared by the Agency individually for groups in line with the passengers' inquiry,
needs, and requirements and sent, together with the General Terms and Conditions, to the passenger making
arrangements on behalf of the group. It shall be deemed that all passengers have acknowledged and accepted the
provisions of these General Terms and Conditions by paying the reservation fee for the vessel under the prepared
package holiday. The General Terms and Conditions requirements are published on the website www.croatiacruises.net or any other website on which the Agency, as the organizer, advertises its services on the Internet,
where they are explicitly marked and available to the general public.
I.10. A passenger is each person in a group for which the trip had been booked and paid, subject to these General
Terms and Conditions and whose attendance had been confirmed at least one month before the departure, or a
person who took the trip in their place.
I.11. The offered cruising trips with auxiliary services combine travel services merged into a tourist package in terms
of the law regulating consumer protection. This is why passengers are entitled to all EU rights applicable to tourist
packages. The agency assumes full responsibility for the appropriate implementation of the complete package
holiday.
I.12. Pursuant to the law regulating consumer protection, the Agency provides a guarantee that in the event of the
Agency’s liquidity problems, the passengers’ payments shall be reimbursed their payments and returned to the
location where the trip had started.
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II. Preliminary information
II.1. The Agency shall publish its services online and operate mainly via e-mail and/or telephone numbers. The
passengers are informed about the range of services offered by the Agency via the website (destinations,
excursions, type, and characteristics of the vessels, equipment, crew, and price ranges). In addition to the cruising
trips with the selected ship, the Agency also offers auxiliary services, such as the transfers of passengers in the
cruising country, professional guide on board, professional preparation for the cruise, route planning, support during
the cruise, and additional services such as optional excursions, sightseeing, and similar, which the Agency provides
in line with the agreed trip program.
II.2. Based on a passenger’s inquiry and in line with their wishes, the Agency drafts a trip program, above all
specifying the type of the vessel, the cruising direction and places to be visited, the number of passengers, the time
frame of cruising, the time and place of stops, the language of communication, the type and equipment of the vessel,
the number of crew members, the total price of the tourist package, the price list of additional services, fees, taxes,
and payment terms.
II.3. In case a single person makes arrangements for all other participants in a cruising trip, such person is obliged
to submit to the Agency at least 30 days before the beginning of the journey a list of correct and complete data for
all participants of the program as required for the cruising passenger transport. The data must match the data in
the official documents which the passengers are obliged to have with them by the regulations on crossing a state
border and the relevant foreign legislation. The Agency shall assume no responsibility in case of any delays,
additional costs, or program termination due to incorrect data.
II.4. It shall be deemed that personal data the Agency received for all passengers in a group for the purpose of the
cruising trip has been obtained with their knowledge and consent.
II.5. Before the reservation, a passenger must inform the Agency about potential impaired mobility or other specific
requirements related to the personal or medical needs of the passengers to attend the cruising trip. The Agency
shall be obliged to adopt the program and, if possible, ensure that such requirements are met; otherwise, the
passenger must be clearly and unambiguously informed of that.
II.6. The passenger shall be obliged to familiarize themselves with the documents and procedures required for entry
into the state in which the cruise is performed (valid passport, visa, other).
II.7. For the duration of the cruising trip, the passenger must have all the necessary medications required for
essential treatment or prevention of any health problems. For that matter, neither the Vessel owner nor the Agency
bears any responsibility.

III. Passenger information
III.1. After the Agency and the passenger have signed the agreement, the passenger will provide the Agency with
information on guests who will directly consume the accommodation service on board the vessel.
III.2. For the purposes of paragraph III.1. of this Article, the passenger shall provide the Agency with the following
information on direct passengers:
•
•
•
•

•

name and surname of the passenger
date, place, and year of birth of the passenger
information on the travel document (number of travel document, date of issue, issuing country, and issuing
authority)
particular preferences or needs of the passenger (the passenger shall be obliged to fill in and submit to
the Agency no later than 14 days before the beginning of the trip the completed form “Priorities list” in
which they must indicate all specific requirements of all passengers in the group, particularly their dietary
habits, potential allergies and similar.)
all other information that the Agency is required to collect by the legal regulations of the Republic of Croatia
or the country in which the service is provided for passenger records

III.3. The information referred to in paragraph III.2. of this Article may be used solely and exclusively to fulfill legal
regulations. The Agency shall not make it in any way accessible to third parties, nor may it be processed or used
for any purpose other than that required by the legal regulations of the Republic of Croatia or the country where the
service is provided.
III.4. The Agency may request from the passenger or individual direct guest a special authorization, which must be
given in a clear manner in order that certain personal information of the passenger may be used for the promotional
purposes of the Agency.
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III.5. Suppose the passenger has given the authorization referred to in paragraph III.4. of this Agreement. They may
also at any time withdraw the same authorization. They shall inform the Agency thereof without a doubt (in writing
to the address of the Agency's office: Postira, Molo Lozna 23, Republic of Croatia or through the Agency's official
mail address: info@croatia-cruises.net , which address is registered at the competent registration court of the
Republic of Croatia).
III.6. The Agency shall immediately delete all passengers' personal data, which is no longer required to execute the
agreed service unless the retention of certain information is stipulated by law.

IV. Entering a contractual relationship
IV.1. Once a passenger confirms the trip program and acknowledges these General Terms and Conditions, the
Agency books the appropriate vessel. The trip program contains all the essential information about the package
holidays, such as time frame, price, type and specifics of the vessel, number of crew members, vessel equipment,
additional activities, and contained services in the package holiday based on the passenger’s inquiry.
IV.2. It shall be deemed that the contract for a package holiday is made between the passengers and the Agency
when the reservation is paid into the Agency’s account. Both parties confirm the trip program; these General Terms
and Conditions and the reservation payment together represent a contract for a specific cruising trip. A timely and
correctly paid reservation guarantees the passenger that the cruising trip would be carried out with the selected
vessel, in line with the trip program and under the terms and conditions laid down with this.
IV.3. By confirming the program, the passenger states that they have been informed of the General Terms and
Conditions and that they fully accept them, making the provisions of the General Terms and Conditions a legal
obligation for the passengers and the Agency.
IV.4. If the passenger does not sign the agreement submitted by the Agency but pays the first amount of the charter
(the package holidays) fee from the agreement in time, the contract shall be considered signed by the passenger.
IV.5. Suppose the passenger does not pay the first amount of the charter fee within 15 (fifteen) days from the date
when the contract was submitted to them by e-mail from which the Agency has received the inquiry. In that case,
the Agency shall not be considered bound to the agreement and shall be free to offer the vessel to another interested
passenger for the period in question.

V. Prices, payment terms
V.1. Prices of individual vessels are listed on the Agency's website. With the same prices as well as payment terms
and potential discounts, the potential passenger will be informed during the negotiation process. The price and
payment terms and potential discounts will be quoted in the proposal of an individual-specific agreement.
V.2. The prices of the tourist package are defined in a certified trip program.
Unless a different payment plan is specified in the individual contract, the passenger is obliged to pay the price of
the packet holidays as follows:
•
•
•

30% of the charter fee - payable upon booking the vessel
20% of the charter fee - payable four months before the departure
50% of the charter fee - payable one month before the departure

V.3. Suppose a passenger fails to settle any of the above payment obligations by the specified deadline, including
the Agency’s reminder with an additional reasonable payment deadline. In that case, the trip shall be considered
canceled. In such cases, they shall be entitled to the cancellation fee according to Article VIII hereof.
V.4. The passenger shall pay the agreed packet holidays fee to the Agency within the agreed deadlines, through a
bank transaction to the Agency's account number (IBAN), which is specified in the agreement for the charter of an
individual vessel.

VI. Services included in the price of the package holidays
VI.1. Unless otherwise specified in the trip program, the price of the travel package includes the advice of the
Agency and professional preparation for the cruise, route planning, availability of the selected vessel within the
agreed time, preparation of the cruise crew, accommodation arrangement, purchase of food and beverages, tourist
fee, port fees, cruise fuel, monitoring the compliance of equipment and readiness of vessels for the selected voyage,
air-conditioned vessels, tender for passenger transfers, recreational equipment (kayak, sup, snorkeling equipment),
assistance and support during cruising, embarkation and disembarkation of passengers. Each individual travel
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program defines the number and time of meals, the estimated time of cruising per day on the planned route, and
other services and options of the passenger's choice.
VI.2. The Agency guarantees that all the Vessels, for which an agreement regarding accommodation service has
been concluded, will be available in the manner, at the time and place, as prescribed by individual agreements.
VI.3. The Agency ensures that the selected vessel is in perfect technical condition, equipped for passengers'
transportation, safety, and comfort by the advertised data on the vessel, equipment, and crew. The characteristics,
dimensions, equipment, number, and crew member type, along with photographs and video materials of individual
vessels in the offer of the Agency, are listed on the websites of the Agency. At any time and in an orderly time, the
Agency will offer all additional information regarding the individual vessel and all other information regarding a
specific inquiry to any passenger.
VI.4. The Agency guarantees to the passenger the full provision of the accommodation services aboard the Vessel
under the terms and conditions that the passenger has agreed upon with the Agency, and under these General
Terms and Conditions and the principles of good business practices.
VI.5. The Agency ensures that are a provider of cruising trips or owner of the vessel registered for the transportation
of passengers by sea and the implementation of the accompanying catering accommodation services in line with
the local legislation. The Agency ensures that both the crew and the vessel meet all the prescribed expert, technical
and administrative requirements for cruising in the navigation zone.
VI.6. The Agency further guarantees that the safety and comfort of the passengers are ensured by an experienced
and discreet crew with employment status appropriately regulated under the labor law, that is completely physically
and mentally sound for executing their work, and able to communicate with the guests in the English language.

VII. Additional services and Mandatory extras
VII.1. Additional services are services that are, as a rule, not included in the price of the package holiday and are
subject to extra payment by the trip program (optional services such as food options (half board, additional half
board, or full board), other optional excursions, drinks, transfers from/to airport, water sports (such as jet ski, banana
ride, water skiing, and so), private marinas, tips, entertainment, etc.). Furthermore, mandatory additional costs (food
options, drink options, etc.) are paid extra by the passengers at the location unless specified otherwise in the
program.
VII.2. The trip program defines the costs and additional services to be settled directly with the captain or the
authorized person when embarking or disembarking.
VII.3. The passenger selects additional services before or during the trip. In such a case, the benefits are charged
separately and paid to the captain or the Agency, or its representative, depending on the service provider.

VIII. Cancellation a contractual relationship by passenger and the cost of cancellation
VIII.1. In case the passenger cancels the accommodation service in case of personal reasons, the Agency has the
right to keep a certain percentage of payments received for the accommodation service. The Agency will refund a
certain part of paid money to the passenger depending on the time of cancellation, as follows:
•
•
•

Cancellation up to 4 months before the start of the accommodation service 100% of the received down
payment.
Cancellation up to 3 months before the start of the accommodation service 50% of the received down
payment.
Cancellation up to 2 months before the start of the accommodation service 30% of the received payment.

VIII.2. In case the passenger does not come to embarkation (case of non-arrival); cancels the service without good
reason or when the passenger leaves the vessel before the agreed disembarkation time (early abandon case) - in
all such cases the passenger is not entitled to any refund.
VIII.3. In case the passenger cancels the accommodation service in case of force majeure, i.e., objective, serious
reasons (death in a close family, sudden severe health condition, severe accident, and so), the passenger will be
allowed a refund. And if in Croatia unexpected circumstances occur (e.g., war, workers' strike, terrorist incident,
major natural disaster, sudden illness, and so), the passenger will be allowed a refund. However, if both the Agency
and the passenger agree, the Agency will provide a new accommodation service as soon as possible in the current
or next season.
VIII.4. Force majeure from paragraph V.3. is a circumstance that could not be predicted, avoided, or removed, and
if accepted as such, would have to objectively exist within 30 days before boarding.
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VIII.5. In case passenger cancels the trip during the cruising trip:
The passenger can only cancel the cruise trip at their own request with a written statement of cancellation during
the trip. If the statement is not signed, the travel program shall not be considered canceled.
If a passenger withdraws from the participation in the trip during the cruising trip by submitting a written request,
they shall not be entitled to commensurate compensation unless the cancellation was due to circumstances that
could not have been avoided or prevented.

IX. Cancellation or change of program by the Agency and cost of cancellation or change
IX.1. The Agency reserves the right to cancel or change the trip program by the applicable legislation if it assesses
that the cruising trip cannot be carried out due to extraordinary circumstances. The Agency shall inform the
passenger of a change in the program as soon as the exceptional circumstances arise and state the reason for the
difference. The Agency shall cover any costs incurred due to the program's change.
IX.2. The Agency reserves the right to complete or partial cancellation of the contract if extraordinary circumstances
arise prior to or during the implementation of the program which, in the opinion of the Agency, prevent or obstruct
appropriate implementation of the contractual services and/or represent a potential risk (e.g., meteorological
conditions, natural disasters, riots in a country, etc.). The Agency shall immediately inform the passengers of any
subsequent change in the trip.
The Agency cannot assume the responsibility for a change in the program due to any force majeure or extraordinary
circumstances during the cruising trip. In such a case, it shall be obliged to offer substitutes services to the
passengers, considering the existing possibilities.
IX.3. Suppose that the Agency cannot carry out the agreed cruising trip due to the circumstances that could not
have been foreseen. In that case, the Agency shall have the option of providing a different cruising trip of the same
or higher category to the passenger. If such replacement service is not equal in terms of price or duration to the
canceled cruising trip, the passenger shall be compensated for the price difference. Suppose the passenger does
not accept such substitute service and cancels the contract on the package holiday. In that case, the Agency shall
be obliged to reimburse all received amounts within 14 days of the cancellation of the contract.
IX.4. In case of infectious epidemics or pandemics, they will be treated as force majeure in terms of this agreement
if 30 days before the day of embarkation, the authorities of the Republic of Croatia or the passengers' home country
have officially introduced measures and restrictions which would prevent the realization of service. If possible, the
group can change dates or postpone the dates to the next cruising season or get the money back from an already
paid arrangement.
IX.5. If the Agency cancels the cruising trip, the passenger shall be entitled to the compensation of the amount paid
for the trip. The Agency shall immediately inform the passenger of any subsequent change in the trip.

X. Travel delay/ Delivery delay
X.1. In case the cruising trip does not start on the agreed date due to the reasons that are not the result of
extraordinary circumstances or if the vessel is unable to depart from the agreed port and the passengers have to
be transferred to another place, the Agency shall appropriately reduce the proceeds and/or provide a replacement
service suitable to cover the lost time and the circumstances of the case.
X.2. In case of delay up to 24 hours, the Agency will return to the passenger the unused amount received for
accommodation services unless the passenger agrees that the shipowner will provide him with the service
according to the schedule with an extension according to the duration of the delay. In this case, the passenger is
not entitled to a full refund.
X.3. In case of delay longer than 24 hours and up to 48 hours, the Agency will refund the full amount received for
accommodation services on board, unless the passenger agrees to a reduction in costs due to unused time or offer
the passenger to extend accommodation on Vessel according to the delay. In this case, the passenger is not entitled
to a full refund.
X.4. If the vessel becomes unavailable within 24 hours, why passenger is not responsible after boarding, the Agency
will refund the unused amount for lost time or offer the passenger to extend the accommodation on board according
to the delay duration; or provide the passenger with an alternative vessel of equal or higher quality.
X.5. If the vessel becomes unavailable for a period longer than 24 hours for reasons why the passenger is not
responsible, in that case, the Agency will return the unused amount to the passenger for lost time. And the Agency
will pay the passenger a reasonable amount needed for accommodation, food, and transportation to reach the
predetermined location disembarkation.
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X.6. The Agency is not obliged to refund the passenger if the Agency provides an alternative vessel of the same
characteristics in terms of quality, comfort, navigation capacity, and equipment or if the Agency offers the passenger
a new accommodation arrangement as soon as possible in the current or next season.
X.7. Aside from the right to a refund, the passenger is entitled to compensation for damages if the damage resulted
from the actions by the Vessel owner or the members of the Vessel's crew.
X.8. In the event of a defect of the vessel during the cruise, which prevents further navigation under the contractual
terms and conditions and cannot be eliminated within 12 hours, the Agency shall provide to the guests a bonus
service in the value of 50% of the daily cruise price (a trip, water sports, sightseeing, etc.).
If the defect of the vessel is not eliminated in more than twelve and less than twenty-four hours, the passengers
shall be entitled to a bonus service in the value of a full day's price of the cruising trip or a refund of such amount.
Suppose the defect is still not eliminated within 24 hours. In that case, the Agency shall be obliged to provide a
substitute vessel of the same or higher quality or, if requested by the passengers', a substitute hotel accommodation
at its expense and refund the difference in the price between the price of the hotel accommodation up to the total
daily price of the cruising trip.

XI. Place and embarkation time (check-in) of the cruising trip
XI.1. The passengers are expected to respect the exact time of the first day of boarding the ship that the agency in
the contract will specify.
XI.2. At the time of boarding (check-in), it is necessary to provide the ship's representative with the original document
with all the passenger information on board.
The passenger's number, identity, and personal data must correspond to the passenger's number, identity, and
personal data from the pre-submitted list. Passengers are responsible for the accuracy and adequacy of all personal
data and information required to carry out a cruise trip.
XI.3. Before boarding the ship, the passenger must submit or present an identification document to the Agency or
the owner (e.g., Passport) to check the passenger list and register at the tourist office.
XI.4. Upon check-in, the passenger receives a cabin number and key.
XI.5. Only persons whose names are on the passenger list can board the ship. It is not possible to subsequently
add new guests to the list if this has not been agreed with the Agency or the owner with whom the passenger has
concluded a contract for accommodation services.
The Agency does not guarantee the acceptance of additional passengers.
XI.6. At the passenger's request, the master may allow additional persons who are not on the passenger list to
board the ship only while the vessel is moored in the port.

XII. Cruising Area
XII.1. The Vessel's navigation shall be conducted exclusively in the period between sunrise and sunset, and nighttime navigation is possible only if the security conditions allow it.
XII.2. The charter fee, in general, includes 4 hours of navigation daily and if the passenger demands navigation
longer than 4 hours daily, from the period in the before mentioned paragraph VII.1., the navigation shall be charged
by the price list of the Vessel owner.
XII.3. The passenger may use the Vessel solely for the purposes of rest and recreation.
XII.4. The navigation of the Vessel will be performed exclusively in the territorial waters of the Republic of Croatia,
in accordance with the agreement.
XII.5. Suppose a passenger wants to sail outside the territorial waters of the Republic of Croatia. In that case, he is
obliged to obtain the written approval of the shipowner and the Agency with which the passenger has concluded a
contract for accommodation services.
In that case, the passenger is obliged to bear all administrative costs.
XII.6. Data on navigation outside the territorial waters of the Republic of Croatia should be confirmed in writing on
time, but no later than 45 days before the start date of the accommodation service period.
XII.7. Before the start of the accommodation service and before the beginning of the navigation, the passenger may
present the Agency or directly to the Vessel captain with a navigational plan or present a suggestion of the
navigation course to the captain of the Vessel.

Page | 6

JOAN

XII.8. The Vessel captain shall endeavor to meet the passenger's requests regarding the navigational route unless
that is not possible due to an objective reason (e.g., unfavorable weather forecast, the length of the navigation,
etc.).
XII.9. The passenger acknowledges that all the decisions regarding the safety of the navigation are finally made by
the captain of the Vessel, considering all the suggestions from the passenger.

XIII. Liability of passengers during cruising trip and Captain’s authorizations
XIII.1. The passengers shall be obliged to familiarise themselves with the rules of conduct at sea (Ship Rules),
which they receive together with these General Terms and Conditions. The Ship Rules shall be a constituent part
of these General Terms and Conditions.
XIII.2. The Vessel captain is responsible for the safety of the Vessel, the crew, and the passenger, and the
passenger is required to obey the captain's instructions regarding the safety of navigation and the safety of people
and property.
XIII.3. These Rules in force onboard prescribe the obligations of passenger behavior when using accommodation,
food, and other services as well as the manner of using devices and equipment on board and is also obliged to
refrain from all activities that pose a danger to human health or property and navigation safety:
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Obstruction of crew members (especially vessel captains) in the performance of their duties.
The passenger is forbidden to operate the ship's devices arbitrarily without the approval of the ship's
service (captain).
The passenger is allowed to use all the onboard facilities intended for guests.
The use of equipment on board, contrary to safety regulations, is prohibited.
It is not allowed to use additional equipment on the vessel (e.g., dinghy, jet ski, water skiing, and so.)
without the necessary permits, the required skills, and permission of the crew members.
The passenger is obliged to take care of his property and belongings on board.
The ship's Owner and crew do not take any responsibility for missing or damaged items owned by the
passenger and for accidents or injuries onboard that occur through personal negligence of the passenger.
During the voyage, it is not allowed to climb masts, ropes, nets, chains, jump into the water from the vessel.
Passengers are responsible for their behavior, provocation, or participation in physical quarrels on board
is not allowed.
It is forbidden to take substances, prostitution, and so.
Destruction of equipment and furniture, causing disorder, disturbing other guests, and making noise is
prohibited.
Excessive noise is not allowed in ports and other berths; passengers must respect the privacy and night
rest rights of neighboring vessels and houses users.
If there is any damage to installations, equipment, or furniture, the passenger is required to inform the crew
members about the problem. If the passenger causes the damage, the responsible passenger is obliged
to compensate for the corresponding equivalent.
Crew members have the right to enter the cabin to solve a particular problem or in case of doubt in the
same.
Smoking is allowed only in designated areas for that. It is strictly forbidden to smoke in restaurant and
cabins.
After swimming, passengers are asked to wipe themselves because it is not allowed to enter the interior
wet.
Passengers are required to respect the schedule and time for serving meals.
If there are children among the passengers, the parents (or guardians) are obliged to care for them. The
passenger understands that the crew of the vessel is not obliged to look after or take care of the
passengers' children other than the regular one they have towards the guests in general.
Pets are allowed only with the Owner's prior approval.
In case of bad weather conditions, the captain reserves the right to change the route to ensure safety on
board. Passengers are kindly requested to keep in mind that safety always comes first.
During bad weather, it is not allowed to stay in the outer area of the vessel (if necessary, movement outside
the ship is at its own risk and responsibility).

XIII.4. The Captain may at any time order disembarkation and a cessation of the navigation in case the passenger
is behaving in such a way that the safety of the Vessel, the crew, or oneself might be in danger, and if such behavior
presents a manifest risk for the safe continuation of the navigation, and if the behavior of the passengers causes
damage to people or property or disturbance of the public peace and order.
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XIII.5. The captain may at any time order the disembarkation and cessation of navigation if the passengers
knowingly violate the laws and other regulations of the Republic of Croatia (e.g., taking illicit substances, prostitution,
and so).
XIII.6. If determined that the passenger knowingly violates the laws of the Republic of Croatia, and is intentionally
ignoring the safety standards, and causing property damage, the result of which is the cessation of the
accommodation service on board the Vessel, the Agency is not required to refund the passenger for the unused
amount of the accommodation.
XIII.7. The passenger shall be obliged to take due care of the inventory and equipment of the vessel during the
cruising trip. The Agency shall not assume any responsibility for any damage caused by a passenger on the vessel
during the cruising trip. The passenger shall be obliged to pay for such damage directly to the captain or the vessel's
owner prior to the end of the trip unless they agree otherwise.
XIII.8. The Agency or the owner is not responsible for damages suffered by the passenger which are a result of
extreme activities aboard the Vessel {e.g., jumping from the Vessel into the sea), or a result of using the additional
equipment that the Vessel comes equipped with (e.g., water skis, water scooter, diving equipment, rubber boat with
outboard engine, etc.).

XIV. Passenger complaints and their solution
XIV.1. Suppose the contractually agreed services are not provided in whole, or their quality is not satisfactory to the
passengers. In that case, passengers shall be entitled to demand a reduction in the price of the agreed package
holiday in proportion to the scope of the non-provided services out of total services. If a passenger suffers a loss
due to incomplete services, they are entitled to compensation that cannot exceed the total price of the package
holiday.
XIV.2. A passenger who believes that the quality of the travel services provided did not comply with the contract
provisions must make such a complaint in the manner and within the deadlines defined hereinafter:
•

To eliminate the insufficient quality of the services provided during the cruising trip, a passenger should
promptly contact the captain. If no agreement can be reached, the passenger should immediately inform
the Agency’s representative without undue delay, use the appropriate telecommunications service (GSM,
e-mail, etc.), and submit all relevant material evidence (photos and similar). If the Agency representative
is not available within a reasonable time, the passenger shall be obliged to report the deficiencies to the
Agency’s telephone number.

XIV.3. In the event of a complication resolution, particularly at sea, all parties are obliged to act with patience,
appropriately in the given circumstances, and by abiding with the principles of good faith and fairness. By signing
the form, the passenger receives when disembarking a complaint procedure shall be deemed to have been
successfully resolved during the cruising trip.
XIV.4. Suppose the established deficiency had not been sufficiently eliminated despite the intermediation of the
Agency representative on-site. In that case, the passenger might request that the organizer of the cruising trip
reduce the price or compensate the damage by submitting a writing claim addressed to the Agency within the
preclusion period set by the law, which is two months after the end of the trip. The Agency shall not be obliged to
handle claims submitted after the expiry of the two months after the end of the trip. Furthermore, the Agency shall
explicitly not be obliged to resolve any complaints that had not been submitted for the resolution earlier on site.
Each complaint must be grounded. Therefore, the passenger should submit appropriate evidence of the actual state
based on the complaint.
XIV.5. If the international conventions binding for the country in which the trip organizer has its registered office and
limit the amount of damage compensation or the conditions under which the provider of individual travel services,
included in the package holiday, is liable for damages, the organizer shall also be obliged to invoke such limitations.

XV. Disclaimer — Insurance
XV.1. The Agency shall in no case be liable for the loss of or damage to any items owned by the passengers.
Furthermore, the Agency shall not be responsible for the death or physical injury of the passengers during the
cruising trip. The Agency advises the passengers to take out an appropriate insurance policy for the duration of the
cruising trip in the event of illness or accident abroad.
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XVI. Agency as an intermediary
XVI.1. The Agency shall not be held liable for the services of those programs of which it is not the organizer but
merely an intermediary signing the trip organization contract. In such cases, it shall only be responsible for informing
and intermediation but not the performance of services by third persons.
XVI.2. If the Agency acts as an intermediary, such a role is explicitly indicated.
The terms of registration, payment, and other rights and obligations of such trips shall be subject to the other
organizer’s applicable terms and conditions. The Agency shall be deemed to sell such programs on another
person’s behalf and for their account.
XVI.3. Suppose the Agency’s package holidays are sold on its behalf and for its account by another agency. In that
case, the latter shall be responsible for the accuracy and up-to-datedness of the data submitted to the customers.
If the submitted data deviates from the Agency’s website’s data, the Agency that offered the incorrect data shall be
liable to the passengers.

XVII. Responsibility of the parties
XVII.1. The Agency shall be liable to the passenger solely within the scope of its obligations and duties.
XVII.2. The Agency, all the time, has a contracted professional liability insurance policy and a bail insurance policy
and is obliged to present them at the passenger's request.

XVIII. Final provisions
XVIII.1. These Terms will be permanently publicly available on the Agency's web pages. At the time of the
conclusion of the agreement, it is considered that individual passengers met and accepted them and shall be
effective in all contractual relationships.
XVIII.2. The Agency may enter into an agreement or a particular contract with the passenger under which certain
relations prescribed by these General Terms and Conditions may be regulated differently.
XVIII.3. In the case of any dispute between parties, the issue shall be referred to the competent court in Split.

Registered at the Court of Commerce in Split under subject identification number: 060088449; OTP
Bank d.d., Split; IBAN: HR3024070001500317622; Share Capital: 122.000,00 HRK paid in full
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